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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 1 6 J 
Applicants : Philip KORTUM et al. Box 16 Refunds 


Appln.No. : 10/058,785 




Filed : January 30, 2002 




For : SEQUENTIAL PRESENTATION OF LONG INSTRUCTIONS IN AN 
INTERACTIVE VOICE RESPONSE SYSTEM 




REQUEST FQR REFUND 




Commissioner for Patents 
U.S. Patent and Trademark Office 
1 220 20th Street S. 

Customer Window, Mail Stop 16 
Crystal Plaza Two, Lobby, Room 1B03 
Arlington VA 22202 




Sir: 




Applicants respectfully request a refund in the amount ofQrf80.00^that was submitted by 




check in connection with the filing of the Supplemental Information Disclosure Statement on 




September 15, 2004. 




The basis of this Request for Refund is; that a check for $180.00 was included with the 




filing of the Supplemental Information Disclosure Statement on September 15, 2004, in order to 




ensure consideration of the references. Please: find attached a copy of the check and a date- 




stamped filing receipt evidencing the same. However, Applicants note that an Office Action on 




i the merits has not issued in the instant application, and thus no fee was necessary. 

: 




! BEST AVAILABLE COPY 




\ ; 1 





Please make payment of the refund to Deposit Account No. 19-0089. 



Respectfully submitted, 
Philip KORTUM et al. 



Bruce H. Bernstein °ft,SC/ 
Reg. No. 29,027 

November 15, 2004 

GREENBLUM & BERNSTEIN, P.L.C. 
1 950 Roland Clarke Place 
Reston,VA 20191 
(703)716-1191 



T AVAILABLE COPY 




9/14/2004 



( 



1 



GREENBLUM & BERNSTEIN, P.L.C, 
Intellectujal Property Causes 
1950 Roland Clarke Place 
Res ton, VA 20191 
(70^) 716-1191 




Pile In: ^^t/fi-av^L 



The Patent Office Date stamp hereon is an acknowledgement that, on the date 
indicated, the Patent Office received the following: 



( ) 

( ) 

( ) 

( ) 



) 
) 
) 
) 
) 
) 
) 
) 

) 

) 

X) 
) 



Amendment 

Executed Assignment and cover letter 
( ) by facsimile 

Executed S.E.S. ( ) S.E.S.^fi^ertion 
Req. for Ext. of Time 
Fee Filing 

Recording 

Issue 

Extension 




( ) 



( ) 



( ) 
( ) 



Fee Transmittal 
Maintenance Fee Payment 
PTQL-85B Issue Fee 
Letter to Draftsman (in trip.) 
Design Patent Application Transmittal 
Utility Patent Application Transmittal 
Provisional Application Cover Sheet (0<l 
Continued Prosecution Application : 
(CPA) Request Transmittal 
Request for Continued Examination (RCE) 
including submission ( ) 

Cover Letter ( ) 

Check No. 51400 for $ 180.00 ( ) 

Rule 53b and 53f Letter for ( ) 

Unexecuted Application 



Claim of Priority & Certified 
Copy of 

Declaration ( ) Supplemental 
( ) New ( ) Unexecuted 
( ) Executed by facsimile 

Transmi ttal Letter 

Patent Application 

( ) Provisional ( ) Reexam 

( ) Reissue ( ) Design 

( ) Continuation ( ) CIP 

pages (w/abstract) 

claims independent 

sheets of drawings 

figures 

I.D.S. form PTO-1449 & 
References ( ) as attached 
( K) «as listed on 
reverse 

One self-addressed postcard 
Certification under 1.97(e) 
Certificate of Mailing (C-O-M) 
Returned Envelope 



In the matter of 



SEQUENTIAL PRESENTATION OF LONG INSTRUCTIONS IN AN 
INTERACTIVE VOICE RESPONSE SYSTEM 



Applicant 



Philip KORTUh 



Appl ication No. 
Patent No. 




J/30/02 




BEST AVAILABLE COPY 




GREENBLUM & BERNSTEIN, P.L.C. 



51400 



JR REFERENCE 
NUMBER 



YOUR INVOICE 
NUMBER 



INVOICE 
DATE 



INVOICE 
AMOUNT 



AMOUNT PAID 



DISCOUNT 



NET AMOUNT 



Submission of an Information Disclosure Statement (1806) 



File tt : P217H2 



GREENBLUM & BERNSTEIN, P.L.C. 

pro ACCOUNT 

1950 ROLAND CLARKE PLACE 
RESTON, VA 20191 
(703)716-1191 



BANK OF AMERICA 

02992 VA 

68-1-510 



( DATE | CONTROL NO" 



September 14, 2004 



$ 



Pfifche Hundred Eighty and 00/100 Dollars 
to the US. PATENT AND TRADEMARK OFFICE 

ORDER OF 



51400 



AMOUNT 



180.00 



VOID AFTER 120 DAYS 



Hi 



til 
1 

1 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

4 

pplicants : Philip KORTUM et al. 

Group Art Unit : 2645 

Appl.No. : 10/058,785 

l Examiner : Ming CHOW 

Filed :5anuaiy 30,2002 

Confirmation No. : 4132 

For : SEQUENTIAL PRESENTATION OF LONG INSTRUCTIONS IN AN 

INTERACTIVE VOICE RESPONSE SYSTEM 



SUPPLEMENTAL INFORMATION DISCLOSURE STATEMENT 

Commissioner for Patents 

U.S. Patent and Trademark Office R EC El VED 

220 20th Streets. 

Customer Window, Mail Stop AMENDMENT SEP 1 & 2004 

Crystal Plaza Two, Lobby, Room 1B03 T*«l>^u~„ /v* i n.™ 

Arlington, va 22202 Jechnology Center 2t>00 

Sir : 

In accordance with the duty of disclosure under 37 C.F.R. §1.56 and §§1.97-1.98 
and supplemental to the Information Disclosure Statements that were filed on April 23, 
2004 and April 29, 2002, Applicants hereby call to the Examiner's attention the following 
documents: 

U.S. Patent Application Publication No. 2001/14863 to WILLIAMS 01, which 
was published on August 1 6, 200 1 ; 

U.S. Patent Application Publication No. 2002/0055868 to DUSEVIC et al., which 
was published on May 9, 2002; 

U.S. Patent Application Publication No. 2002/0196277 to BUSHEY et al., which 
was published on December 26, 2002; 



fo^istiaent date: Ol/ie/SO^EKUBftY^ 
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